
Online services with NHS App 

Key Benefits: 
 get advice about coronavirus – get information about coronavirus and find out what to do if you think you 

have it 

 order repeat prescriptions - see your available medicines, request a new repeat prescription and choose a 

pharmacy for your prescriptions to be sent to 

 book appointments - search for, book and cancel appointments at your GP surgery, and see details of your 

upcoming and past appointments 

 check your symptoms - search trusted NHS information and advice on hundreds of conditions and 

treatments 

 view your medical record - securely access your GP medical record, to see information like your allergies 

and your current and past medicines 

 register your organ donation decision - choose to donate some or all of your organs and check your 

registered decision 

 find out how the NHS uses your data - choose if data from your health records is shared for research and 

planning 

How to register: 
The app can be downloaded from either the App Store or Google Play from the links below: 

    

Registration is completed through the App; you will need photographic ID either:  

 a passport 

 a UK driving licence (full or provisional) 

 a European driving licence (full) 

 a European national identity card 
 
Initial set up will require the App to scan your face using your devices camera and record a short video to confirm 

your identity 

Things to consider:  
Although it is currently under development this App does not work particularly well with Proxy Access, if you support 

other family members with their health needs this is probably not the best option. 

Additional information: 
Information from NHS.UK can be found on this link https://www.nhs.uk/using-the-nhs/nhs-services/the-nhs-app/ 

This video gives you an overview https://www.youtube.com/watch?v=I-ublmf5wJs 

 

https://www.nhs.uk/using-the-nhs/nhs-services/the-nhs-app/
https://www.youtube.com/watch?v=I-ublmf5wJs
https://apps.apple.com/gb/app/nhs-app/id1388411277
https://play.google.com/store/apps/details?id=com.nhs.online.nhsonline

